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SIGNATURE SPA PACKAGES

Give the ultimate gift. Our exclusive selection of Signature Spa treat-

ments are designed to relax, rejuvenate and restore both your mind and

body. Customized packages are also available.

JUBILATION
A 50-minute Signature Massage,
Signature Facial and private steam

shower to complete the relaxation.

2 hours

JUST FOR HIM

An 80-minute Deep Tissue Massage,
steam shower and Gentleman’s
Facial will render him relaxed,

refreshed and appreciative.

2 1/2 hours

NATURE’'S DETOX

Revel in the feeling of complete
relaxation and purification!

Our Body Detox Wrap with an
additional 30-minute massage is
combined with the naturally restor-
ative effects of the Organic Facial.

Sublime and revitalizing.

THE ULTIMATE ESCAPE

A delightfully healthy, decadent
day. Our Aquassage with additional
30-minute massage and Signature

Plus Facial.
2 /2 hours

JUST FOR HER

Designed for a lady’s vision of a
perfect escape. A 65-minute
Signature Massage, steam shower,
Realm of Roses and Alpha Vital
Facial. A delicate delight.

4 hours

SPA CLASSIQUE

For those who want to feel refreshed
as well as relaxed. A 50-minute
Signature Massage, Body Luminous

and Signature Facial.

3 hours

Continuous moments of escape
and relaxation brought together
in perfect harmony...




Groups at ©he @774...

We have a lovely area dedicated to groups and can offer a variety of options. Whether you
are celebrating a special occasion, hosting a corporate event or simply want a girls night

out, you can be assured that our staff will work with you to make it perfect!

We can fully customize treatment choices,
refreshments and even prepare special gifts
for your guests to take home. Both men and
women appreciate our relaxing atmosphere

and comfortable surroundings.

Formore information, please contact our Group

Coordinator at (408) 354-5901.
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he Spa — Los Gatos is a
day spa like no other.
Tastefully decorated to
reflect our welcoming and elegant
attitude, our spacious, comfortable
and warm surroundings will ease you
into a healing and stress free envi-

ronment.

Ourlevelofamenitiesisunsur-
passed. You will be presented
with a plush robe, slippers and
personal locker upon arrival.
The lounge areas are roomy

and inviting. While waiting

of your choice. This finishing touch
ensures the release of any lingering

tensions.

If a facial is part of your spa visit,
our highly trained Estheticians will
completely customize the treatment
to address any skin concerns you may

have. We use only name
brand product lines — Jan
Marini, Epicuren and YonKa
Paris - to ensure maximum
results and an extraordi-

nary experience.

LOS GATOS

for your therapist to escort
you to your private treatment
room, we invite you to help yourself to
complimentary beverages and a light

snack in our relaxing library.

Our focus is on customizing every
treatment to your specific needs. If
you are here for a massage, you
select which scent of custom blended
massage oil we use. We offer warm
therapeutic packs and a soothing eye
pillow for maximum relaxation. Our
massages include a complimentary
visit to a private steam shower which

is infused with an aromatherapy oil

After your treatment, our
fully stocked changing and
vanity areas provide the necessities

to return you to the outside world.

Our World is here at the base of the
Santa Cruz mountains — as an escape,
a means of wellness and rejuvena-
tion, or simply to bring yourself to a
peaceful mindset. Whether it is anti-
aging or stress reduction, our goal
is to address all aspects of your well
being in the most soothing and pro-

fessional environment possible.

Gscape to Our World...
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0 ensure maximum results, our experienced

Estheticians use only brand name, high-quality
products and techniques to create customized services
for each individual. Far beyond what is experienced at
most day spas, our treatments use expert combina-
tions of massage, exfoliation, cleansing and hydration.
Many of our facials even take the extra leap to your
hands and feet, moisturizing and gently massaging
them while your masque or steam is taking effect.
Our skin treatments really need to be experienced to
be fully appreciated!

SIGNATURE FACIAL

We believe personally customizing a facial
and providing a broad selection of options
renders the most beneficial results. That’s
why we offer a choice of two professional
skin care lines in our Signature Facial. Jan
Marini Skin Research uses a scientifically
based method of effective exfoliation and
skin resurfacing to address hydration, fine
lines and wrinkles. The Epicuren line uti-
lizes a unique protein enzyme that stimu-
lates cell metabolism to dramatically lift,
tighten and firm. Both facials are amaz-
ingly luxurious throughout each step of
the cleansing, exfoliation, masquing and
massage processes. Your Esthetician can
help recommend which would be most
beneficial for your skin.

60MINULES . ... $115

SIGNATURE PLUS FACIAL

Everything above, but with an additional
fifteen minutes of needed therapy.

75minutes ..................... $140

nsure of which facial will work best for
Uyou? Book a Signature Facial and ask your
Esthetician once your service begins. After a
skin assessment and a few questions, she will be
able to recommend and proceed with the best
service for your needs.

YONKA AROMATHERAPY FACIAL

No company does aromatherapy like
YonKa of Paris. In the hands of our talented
Estheticians, the combination of perfectly
balanced natural extracts with the calming
affect of aromatherapy makes this luxuri-
ous treatment a delight to the senses. Stress
melts, both spirit and skin is revived and the
body restored with a depth of wellness and
calm while your skin undergoes a gentle
but thorough cleansing and exfoliation
process. The service finishes with effective
firming and hydrating procedures.

6O MINULES . ..o $115

YONKA PLUS FACIAL

Everything above, but with an additional
fifteen minutes of needed therapy.

75minutes ... $140




AGE INTERVENTION FACIAL

Utilizing an entirely new concept in skin
regeneration by Jan Marini Skin Research
and incorporating powerful anti-aging
and anti-inflammatory components, the
results are dramatic and immediate. A care-
ful process of cleansing, exfoliating and
masquing using skin rebuilding peptide
blends will allow the skin to have higher
levels of absorption and repair resulting in
noticeable improvement.

75minutes ..................... $145

GLYCOLIC FACIAL

An effective skin resurfacing treatment
using products developed by Jan Marini
Skin Research. Designed to correct pig-
mentation (sun damage), acne, fine lines
and wrinkles, your skin will appear firmer,
brighter and more translucent.

60MINULES . ..o $130

GLYCOLIC PLUS FACIAL

Everything above, but with an additional
fifteen minutes of needed therapy.

75minutes ..................... $155

ORGANIC FACIAL

Your Esthetician will completely custom-
ize this organic treatment using natural
botanicals, proteins and enzymes from
fruits and vegetables harvested globally.
Besides replenishing vital nutrients and
supporting cell renewal, this facial lifts,
firms, diminishes skin laxity, refines pores
and skin texture, and mineralizes skin.

60MINULES . ..o $150

ORGANIC PLUS FACIAL

Everything above, but with an additional
fifteen minutes of needed therapy.

75minutes ..................... $175

ALPHA VITAL FACIAL

The skin-smoothing star featuring YonKa
Paris products! This treatment offers a
powerful exfoliation using AHA’s and BHA's
from organically-sourced fruits and plants
to remove dead skin cells, eliminating tired,
dull skin. The effective exfoliation leaves
your skin ready to receive a freshly pre-
pared and very hydrating fruit mask that
leaves your skin smooth, with a youthful
glow. This is an amazingly effective exfoli-
ating and hydrating facial.

75minutes ... $145

GENTLEMAN'S RELAXING FACIAL

We start with all of the benefits in our
Signature Facial and include an invigorat-
ing neck, shoulder, face and scalp mas-
sage. He'll love it!

60minutes . .................... $115

Men often visit The Spa ~ Los Gatos
for facials to ensure skin health and
youthfulness as well as relaxation.



VITAMIN C AND PAPAYA
ENZYME FACIAL

This dramatic skin treatment incorporates
the latest medically based skin resurfacing
technologies by Jan Marini Skin Research.
It firms, lifts and exfoliates revealing skin
that looks and feels revitalized.

60minutes . .................... $7130

VITAMIN C PLUS FACIAL

Everything above, but with an additional
fifteen minutes of needed therapy.

75minutes ............. ... ..... $155

ACNE TREATMENT FACIAL

Excellent for break out prone skin or those
battling adult or teen acne, this facial uses
its powerful products to specifically resolve
acne problems. Exfoliation, extensive
deep pore cleansing and calming thera-
pies will leave your skin feeling healed and
restored.

75minutes ............ ... . ..., $740

TEEN FACIAL

The powerful benefits of superior products
are obvious in this cleansing and clear-
ing facial. The best part: our experts will
offer your teen direction in proper skin care
without overloading them with products

AS AN ADDED RESOURCE,
WE OFFER MORE INFORMA-
TION AND DETAILS ABOUT
SPA VISITS AND SERVICES

ON OUR WEBSITE AT
WWW.THESPALOSGATOS.COM

or processes. This facial includes a thor-
ough but gentle cleansing and exfoliation,
extractions and balancing finish. Excellent
for both young men and women.

S50minutes ... $95

DIAMOND ORGANIC PEEL
MICRODERMABRASION

With all the proven benefits of regular
microdermabrasion, our advanced engi-
neering technology combines a diamond-
shaped crystal with organic grains. With
little or no discomfort or redness to the
skin, you receive an incredible exfoliation
and beautiful polish. Clients with sensitive
skin and rosacea can now be treated using
organic grains only.

Diamond Organic Peel —
face, neck & decolleté. ........... $235

Diamond Organic Peel —
full face&neck ................. 5210

Diamond Organic Peel —
fullface........................ 5185

Diamond Organic Peel —




Using the best and most up-to-date
methods, our caring and professional
Estheticians provide the desired results
with little discomfort.

Full Face (does not include brow) . ...545

Eyebrow Design .............. from $35
Eyebrow Upkeep .................. $25
Eyebrow Tweezing ................. $30
Fullleg..........coooiiiiiian.. $75
Halfleg..........cccooiiiiiiiii.. $60
FullLeg & Bikini . ............. from $95
Half Lleg & Bikini . ............ from $80
Bikini Line Upkeep ............ from $40
New BikinilLine . ................... $50
Brazilian Upkeep. ............. from $75
New Brazilian . ............... from $90
Arm. oo $35
Underarm ........................ $35
Lip, Chin or Forehead. .............. $20
Back or Chest Wax forMen . . . .. from $55
Mens Brow Grooming . ............. $30

ABOUT THE PRODUCT CHOICES
WE PRESENT YOU...

We are often asked why we don't carry a
“signature” line of skin care products that
we label as our own. Simply put, we choose
not to because it would go against our goal
of providing the highest quality products we
can. We believe that you deserve the exper-
tise and effectiveness that comes only with
products backed by companies who invest in
continual research and development needed
to provide the most effective, safe and state-
of-the-art skin care products.

Our devotion to this level of product reflects
our commitment to providing the best service
and expertise to our clients.

FACIAL TREATMENT
ENHANCEMENTS

Masques — Many of our facials already
contain effective masques, but some
may be further customized — ask your
Esthetician for details and whether they
are appropriate for your skin.

Collagen Masque ............. $35
Organic Enzyme Masque. . . . . .. .. $30
Fruit Masque. . ................ $30
Organic Micro Peel. ............ $25

Scalp Massage — Indulge in a fifteen
minute scalp massage with your facial!

Additional 15 minutes .......... $25

Eye and Lip Repair Treatment — A
soothing, hydrating treatment to give
these sensitive areas the attention they
need.

Additional 15 minutes . ......... $35

Decolleté Treatment — Optimize your
facial by including this often neglected
area!

Additional 15 minutes . ......... $25

Back Treatment — Start any facial with
this overlooked and hard-to-reach
area. Includes a full exfoliation, cleans-
ing, toning and hydration.

Additional 30 minutes . ......... $55

Hydrating Treatment for Hands
and Feet — Enjoy the luxurious results
of this single-use paraffin treatment
which ensures sanitation and safety.
First a massage with hydrating lotion,
then warm mitts filled with paraffin.
Your skin will be ultra soft, smooth and
warmly hydrated.

Justhandsorfeet ............. $30
Both hands and feet ........... S50
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massage

SIGNATURE MASSAGE

This relaxing circulatory Swedish-style
massage focuses on reducing muscular
tension and built-up stress with moderate
pressure and long, soothing strokes from
head to toe.

80 minutes plus steam shower . . . .. $140
65 minutes plus steam shower . . . .. $120
50 minutes plus steam shower . . . .. $705
30 minutes plus steam shower . . . . ... $70

DEEP TISSUE THERAPEUTIC
MASSAGE

A therapeutic massage that delves deep
into the muscle to relieve spasms, overuse
and extreme tension. Utilizes pressure point

release and deep penetration.

80 minutes plus steam shower . . . .. $160
65 minutes plus steam shower . . . .. $140
50 minutes plus steam shower . . . .. $125
30 minutes plus steam shower . .. . ... $90

ALL MASSAGE TREATMENTS
INCLUDE A COMPLIMENTARY
STEAM SHOWER INFUSED WITH
AROMATHERAPY OIL.

As therapeutic as they are relaxing, each one of
our customized massage services begins with a
choice of what type and scent of massage oil you
would like. From there, the treatments de-stress,
de-frazzle and revitalize you while relaxing your body
and enhancing your overall well-being in our calm,
quiet environment. Each candle-lit massage includes
a complimentary private steam shower, infused with
an essential oil of your choice. We are often told that
our steam showers take the massage experience right
over the top!

MASSAGE SAMPLER

This massage offers portions of our
Signature (Swedish style) Massage, Deep
Tissue work and Reflexology. An extraor-
dinary experience and wonderful introduc-
tion to different massage styles!

80 minutes plus steam shower . . . .. $155

65 minutes plus steam shower . . . .. $135

MOTHERHOOD MASSAGE

This massage reduces stress and promotes
general health and well-being during
pregnancy. Our body support cushions
ensure your comfort. Available after the
first trimester.

65 minutes plus shower (no steam). $130

50 minutes plus shower (no steam) . S115

SPORTS MASSAGE

This personalized massage focuses on spe-
cific areas of need to help reduce muscle
tension, increase range of motion and
provide a warm-up to activity. (Not a full-
body massage.)

65 minutes plus steam shower . . . .. $130
50 minutes plus steam shower . . . .. $115
30 minutes plus steam shower . . ... .. $80



WARM STONE MASSAGE

Infused with energy,
these smooth basalt
stones create a unique
space within for heal-
ing and restoration.
The heatradiating from
the stones penetrates
your body to provide
you with a deeply
relaxing, exceptional
experience.

80 minutes plus steam shower . . . .. $170

LOMI-LOMI MASSAGE

A relaxing and rejuvenating form of
Hawaiian massage using broad, smooth,
rhythmic strokes and light stretching tech-
niques.

80 minutes plus steam shower . . . .. $145
65 minutes plus steam shower . . . .. $130
REFLEXOLOGY

Ancient Chinese technique using pressure
point massage on the feet to restore the
flow of energy throughout the body.

50 minutes plus steam shower . . . .. $115

30 minutes plus steam shower . ... ... $80

ONCOLOGY WELLNESS
MASSAGE

For those who need a healing touch
before, during or after cancer treat-
ment. Our specially trained therapists
help to relax and restore a sense of well-
being. (First visit includes an additional
15 minutes for a required health inter-
view.).

65minutes ..................... $7130

MASSAGE TREATMENT
ENHANCEMENTS

A treatment enhancement is an add-on
service that is in conjunction with any
other service. They are a fantastic way to
pay special attention to specific areas, or
a way to extend treatment time to ensure
your complete relaxation.

Scalp Massage — A wonderful way to
slip into total bliss. This 15-minute
enhancement allows your therapist to
devote focused attention so you can
enjoy additional stress relief.

with serviceonly. .............. $25

Foot Focus— This 15-minute enhance-
ment is a true gift to body and “sole.”
Feel the tightness evaporate as the
warmth of new-found circulation
warm your tired feet. Heavenly.

with serviceonly. .............. $25

Tranquility Hand and Foot -
A hand and foot exfoliation and
moisturizing massage concludes with
a calming therapeutic scalp massage.
A fabulous 30-minute addition to any
massage.

with serviceonly. .............. S60

Hydrating Treatment for Hands
and Feet — Enjoy the luxurious results
of this single-use paraffin treatment
which ensures sanitation and safety.
First a massage with hydrating lotion,
then warm mitts filled with paraffin.
Your skin will be ultra soft, smooth and
warmly hydrated.

Just handsorfeet ............. $30
Both hands and feet ........... S50
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Designed to be therapeutic as well as indulgent,
our body therapies offer solutions to detoxify,
exfoliate, and moisturize—doing so with delight-
fully decadent methods such as body brushing, salt
scrubs, Vichy showers and infused baths. Proven
ancient techniques are mixed artfully with contem-
porary products to ensure results. Whether you need
to regain inner balance to your wellness systems,
or to be sure your skin is adorned with the perfect
suppleness and tan for that special event, our varied
therapies can help you accomplish your goal!

BODY DETOX WRAP

This marine-based detoxification treat-
ment begins with a body exfoliation fol-
lowed by a mud wrap and scalp mas-
sage. You then slip into a detoxifying
bath to relax, activating the natural
elimination of fat, toxins and impurities.
An application of body créme finishes your
treatment.

0O MINULES . ..o v $175

GOLDEN GODDESS

This ultimate spa treatment begins with
a full body polish followed by an artful
tanning application by hand to give your
skin a glorious sun-kissed luster.

75minutes ..................... $135

AQUASSAGE

You'll sink into our hydrotherapy tub
where your tensions will melt away. A
30-minute massage induces a deep state
of physical and mental relaxation.

S0minutes ..................... s110
With additional 30-minute massage. $160

BODY LUMINOUS

Experience the unique sensation of a body
brushing followed by a natural salt scrub
that exfoliates and restores your skin to a
natural glow. This treatment also includes
an invigorating Vichy shower, scalp
massage and an application of hydrating
body butter all carefully orchestrated with
your choice of citrus, lavender or tropical
products.

60minutes ..................... 5120
With additional 30-minute massage. $170

BODY BLISS

It all begins with a gentle body brushing
and salt scrub exfoliation paired with your
choice of citrus, lavender or tropical prod-
ucts to bring out the healthy glow of your
skin. Then, drift blissfully away in a bath
infused with a therapeutic mineral blend.
A light massage using deep moisturizing
lotion completes this treatment and leaves
you feeling your very best while using prod-
ucts in the scent of your choice. A relaxing,
soothing treatment.

60minutes ..................... $120
With additional 30-minute massage. $170



THE REALM OF ROSES

The ultimate in therapeutic luxury will
lift your spirits and revive the suppleness
of your skin. Just imagine: a secret ritual
of relaxation, a full body brushing and
application of an exfoliating enzyme body
masque. While the masque is working to
rejuvenate your skin, you will enjoy a foot
and scalp massage. This is all followed
by a rose petal bath and a light massage
to apply the finishing touch of rose body
balm. Truly, this is a bit of rose-scented
heaven.

105minutes . ........cooovvv... $185

ENDERMOLOGIE®

Endermologie rids your thighs, buttocks
and stomach of cellulite dimples. This
comprehensive, non-surgical, painless
approach to body sculpting improves cir-
culation and tissue drainage, tones your
muscles and lifts the skin for a tighter,
smoother, more youthful appearance.
Endermologie is a patented FDA-approved
treatment. Available only as a series.

Please note that an individual must
be 16 years or older to receive any

massage or body therapy.

: A\b-\

AT THE SPA~LOS GATOS

Hair Pesign
and Olervices

Located inside The Spa is Aqua Hair
Salon — an upbeat salon featuring
professional, independent hair styl-
ists who excel at making their clients
look and feel their best. At Aqua, we
don’t just “do hair.” We create con-
fidence! Maintaining the same high
level commitment in products, Aqua
offers superior product lines such as
Kerastase, Bumble & Bumble, and
Redken.

Our stylists offer a full range
of services — visit our website for
stylist profiles and specialties
www.thespalosgatos.com. Schedule
a complimentary consultation with

complete hair analysis with your next

spa appointment!
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IS PARKING A PROBLEM?

When planning your arrival time, please
make sure you allow ample time for traf-
fic and parking. We have several free
unlimited-time parking areas very near
The Spa, and there are also parking
spaces behind our building dedicated to
Spa patrons only. Directions and maps
(including parking areas) are available
on our website.

WHY SHOULD | ARRIVE EARLY
FOR MY SERVICE?

We recommend that you arrive at least 15
minutes prior to your first treatment. This
not only allows you to check in, but also
to take advantage of our beautiful library
area where you can sit and enjoy compli-
mentary light refreshments as you relax
and unwind prior to your service. Arriving
late for your service will deprive you of
valuable treatment time.

WHAT SHOULD | BRING?

Because robes, slippers and towels are
provided, you need not bring any special
clothing for your spa service. We provide
you with blow dryers, brushes and other
products in the lounges if you'd like to
utilize them instead of bringing your own,
but you may want to bring your favorite
make-up and curling iron.

WHAT WILL | DO WITH MY
PERSONAL BELONGINGS?

The Spa provides you with a personal
locker and key. We do regret that we can-

not be respon-
sible for lost or
stolen items, so
it might be best
if you left your
valuables at home to ensure their security
— especially jewelry, as we will ask you to
remove it before any spa service.

WHAT DO | WEAR DURING
MY SERVICE?

Most people will undress completely for
facial, massage and body therapy treat-
ments. If you prefer, you can wear under-
garments. Proper and conservative drap-
ing techniques are always observed during
our treatments and robes are provided
for all our guests to use during their time
here.

WHAT SHOULD I TELL
MY THERAPIST?

Disclosing any medical conditions
or prescription medication you are
using before your service begins is very
important. Allergies, pregnancy, high
blood pressure, etc. may be affected
by certain services. Communication
with your therapist is encouraged. For
example, if the pressure of your mas-
sage is too light or too deep, let your
therapist know. You should also let them
know if you want them to focus on or
avoid certain areas (such as ticklish or
sore spots). Feel free to voice any ques-
tions or concerns; treatment time is your
time.

(10)




CAN | REQUEST A MALE
OR FEMALE THERAPIST?

Our staff wants you to be as com-
fortable as possible during your
services. If you have a preference
as to gender, please indicate at
the time of your booking. We will
do our very best to accommodate
you based on availability.

WHAT IF I'M
PREGNANT?

Pregnant women in their first
trimester and women with a
high-risk pregnancy should
avoid many types of treatments
at spas. If you are pregnant, be
sure to tell the Spa Hostess your
current status when booking any
appointments. They will know
which treatments are suitable
and which are not. Always check
with your obstetrician before
going to any day spa.

HOW DO | DEAL WITH
GRATUITIES?

Gratuities are always appreci-
ated! Unfortunately, we are
unable to accept them on credit
cards, so it’s best to be prepared
with cash or a check. Typically,
when you receive a gift certifi-
cate, the gratuity is not included.
Gratuity envelopes are available
at the front desk at the time of
check out for your convenience
and should not be dealt with in
the treatment room.

Welcome to
Qur World...

Enjoy ourabundantamenitiesandwarm,
inviting atmosphere. Shown above, our
ladies lounge area offers plenty of room
to relax and the necessities to prepare
foryour return to the outside world.

OUR WELLNESS

AND GIFT BOUTIQUE

Visit our Gift Boutique in the lobby area
of The Spa, and feel free to browse the
decadent variety of gifts, hair and skin-
care products, plus an array of well-
ness merchandise that has passed our
stringent quality guidelines. We have
unique items you will want for yourself
or as a gift for a special person.

(1)
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RESERVATIONS

To ensure that you obtain the appointments
you desire, please make reservations at least
two weeks in advance (four weeks for week-
ends). A credit card guarantee is required at
time of booking.

CANCELLATION POLICIES & FEES

We require a 24-hour cancellation notice
or a 50% cancellation fee will be charged.
No-shows will be charged full price.
Scheduling an appointment is your accep-
tance of these policies. All services need a
credit card to guarantee a reservation, so
please have a Visa or MasterCard ready when
booking. All clients must provide a credit
card number at the time of booking, including
those with gift cards. You will not be billed
unless there is a cancellation or no-show.
Upon checkout, guests choose their method
of payment.

GROUP BOOKINGS

For parties of four people booking two or
more services each, or groups of five plus,
please contact our Group Coordinator for
group booking policies and availability.
Exclusive use of the Spa is available; please
inquire for fees and available dates.

CELL PHONES

Please respect the sanctuary we provide and
turn your cell phone off upon arrival.

fter a visit to The Spa~Los Gatos, you won't

feel the same. You'll emerge more refreshed,
centered and balanced. We make every attempt
to maximize your experience, so please take a
moment to look over our guidelines, or call us at
(408) 354-5901 for an answer to a specific
question. We look forward to having you as
our guest.

PRICES AND SERVICES

Prices and services are subject to change
without notice.

GIFT CARDS

For any occasion, there is no better gift fora
loved one, special friend or valued employ-
ee than the gift of relaxation. You may
order your gift cards by telephone, fax or on
the web at www.thespalosgatos.com.

Gift cards are available in any dollar denom-
ination. There is a small handling fee for
gift cards sent by mail. Gift cards are not
refundable or replaceable even if lost, mis-
placed or stolen. Gift cards are not valid for
Aqua Salon or cosmetic medical services.

CHECK-IN

Please arrive at least 15 minutes before
your scheduled appointment. This will
allow adequate time to change and relax in
our library before your treatment.

AGE RESTRICTIONS

Massage clients need to be 16 years old
and facial clients may be as young as 12.
All senior levels are welcome! We do have
treatment rooms upstairs, so if you'd rather
avoid the stairs, please let us know when
you schedule the appointment.

SPA ETIQUETTE

Please respect the privacy of Spa guests and
their wish to experience personal renewal
in complete tranquility. Let your therapist
know of any concerns, special needs or
questions prior to your treatment.
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